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forar 3 ST 24 G0 Y 10 71, 2025 T v HTE TE@EET-2025 F HTA 34 & Few fET R | In pursuance
of Headquarters letter no. E-13/14/01/2025-PR Dated: 31 101.2025, the competent authority has directed the

organization of Special Services Fortnight-2025 from 24th February to 10th March, 2025 under the 74th ESIC
Foundation Day.
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g T & Y & i fer fard T (24.02.2025  10.03.2025) T T ST hrater TIet % Warw / aRE
I TR gﬂﬁ'ﬂﬂ' 7 | General Branch is requested to illuminate the building/premises of the Sub Regional Office,
Marol, with lights during the Special Services Fortnight (24.02.2025 to 10.03.2025).
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3| Therefore, the concerned branch is requested to ensure action as mentioned above. All the above-mentioned concerned
branches are also requested to send the compliance report on their activities daily to the Public Relations Branch of the
Sub Regional Office, Marol, for onward submission to the concerned divisions of ESIC Headquarters.
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AT WSl S G TS TSI WA o ieTe Hifean g2t 1T o HTeaw § g9 SAT9e YR R S @ Also, send the
quality photos and video clips etc. (wherever necessary) of all the activities carried out along with a brief note immediately
(by 04 PM each day) after the event/program to the Public Relations Branch, Marol via email (rajbhasha-
marol.mh@esic.gov.in) so that it can be sent to Hqtrs. for further sending to the social media handles of the Ministry of
Labour and Employment etc.
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This issues with the approval of the Joint Director (In-charge).

HeTH: AT 99 Enclosed: Headquarters letter

CErie Faithfully,

oy il

(A% ehTT) (Abhinav Prakash)
FETI 53T (S9-69%)

Assistant Director (Public Relations)
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1 Heifere v, 30 &l i, %, e, we,ges i SRmEn THTIATE F  fTT, | Concerned Branch,
Sub Regional Office, ESIC, Marol, Mumbai for necessary action as mentioned above.

2 1,70t 1. 37, /AT St SR e, FEe H SHIEEN HATS % % 67 | D.C.B.O./Branch Manager,
Branch Offices, Marol for necessary action as mentioned above.

-1 TR 9T, 39 St rier, e, T, e A SRIEER FET i T STERE e H o |
General Branch, Sub Regional Office, ESIC, Marol for necessary action and making necessary arrangements as
mentioned above.
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Dated: 31-01-2025

Memorandum

Sub: Observance of 744.¢

reg.

ESIC will be observing ‘Special services Fortnight’
2025. A detailed schedule of activities to
for information an

local language to
ations and Employees’ Trade Unions is encourage

conclude on 10" March,
MCHs & Hospitals is attached herewith
these activities be communicated in the
collaboration with Employers’ Associ
the outreach and maximize involvement. -

: it - 20

cial Service!

from 24" February,
be orga

ensure wider participation. In addition

2025 which will
nized by R.0s/S.R.0s,
d required action. it is requested that

d to extend

Date Activities Concerned Offices
R.Os/S.R.Osto hold Seminar  /
Awareness Camps in coordination with
Seminars/Awareness Employers’ Association / Trade Unions, etc.
camps, Public Health Al ESIC Medical Colleges  and
24.02.2025 Awareness/Health Hospitals(MCHs), ESIC/ESIS Hospitals and
Talks/Basic Life support | pispensaries Wil hold Public Health
Education Camps Awareness/Health Talks/Basic  Life
support Education Camps in industrial
clusters. e o
All Regional Offices, Sub-Regional Offices, w" &
ESIC MCHs and ESIC Hospitals to identify o
}5'02'2025 Cleanliness drive areas and undertake cleanliness drive. e
Al Regional Offices, Sub-Regional Offices, 6
il Branch Offices to collaborate with EPFO Q%
Suvidha .Samagam' Offices of respective areas and hold
27.02.2025 alﬂﬂp“ﬂth :“ldhi Aapke iguvidha Samagam’ alongwith ‘Nidhi
Nikat2.0’ of EPFO, Aapke Nikat2.0’ of EPFO.
Health check-up camps
All ESIC MCHs and ESIC/ESIS Hospital in
coo@ination with Regional Offices, Sub- &
preventive Health check-up Regmnal-Dfﬁces, Branch Offices will hold | %ﬁ
28.02.2025 camps/ Health Screening Pravedtine Health check-up ;\
Camps camps/Health screening camps at
In.d.ustrial Clusters. This may be also
utilized for creating awareness about ESI
Scheme and its benefits.
Al ESIC MCHs and ESIC/ESIS Hospitals will
hold_Yoga & Ayush Camps in the areas
havu:g higher concentration  of =
workers/big employers. Regional
03.03.2025 Y_oga & Ayush Camps Offices/Sub-Regional Office  will id:nt?fz;{
such areas having higher
concentration of workers/ big
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employers in-coordination with
Hospital.
All ESIC MCHs and ESIC/ESIS Hospital in
y coordination with Regional Offices, Sub-
e P:i‘::::;“:e';ﬁﬂt;‘ﬂ‘m:ﬁ:‘n;p Regional Offices, Branch Offices will hold
Camps Preventive HealtI? check-up
camps/Health screening camps at
industrial Clusters.
All Regional Offices, Sub-Regional Offices,
ESIC MCHs, ESIC/ESIS Hospitals, and
05.03.2025 suvidha Samagam Dispensaries will holld ‘Suvidha
Samagam’ to redress the grievances of
Insured Workers/their family members and
employers.
Special drive on making all | All ESIC MCHs and ESIC/ESIS Hospitals will
the equipment functional, conduct Special Drive on making all the
# 06.03.2025 which have been procured equipment functional and maximise
recently in-house facilities / treatment / test
thereby reducing the referrals.
All ESIC MCHs and ESIC/ESIS Hospitals in
Health Exhibition/Health coordination with Field Offices will hold
07.03.2025 Melas, Competition/Quiz, Health Exhibition/Health Melas &
Nukkad Natak Nukkad Natak at Industrial Clusters for
creating awareness on ESI Scheme.
All Regional Offices, Sub-Regional Offices,
Clearance of pending ESIC MCHs and ESIC/ESIS Hospitals will run
24.02.2025 bills/claims of Insured Special Drive to clear the pending
to Workers/ Dependents and bills/claims of Insured workers/ dependents
09.03.2025 Channel Partners and Channel Partners (Tie-up Hospitals,
Service Providers, etc.).
All Regional Offices, Sub-Regional Offices,
ESIC MCHs and ESIC/ESIS Hospitals to
10.03.2025 Observance of Concluding | observe the Concluding Day of ESIC
Day of ESIC/ Special ‘Special Services Fortnight’, by focusing
/ Services Fortnight on clearance of pendency (if any) of all due
gl payments to the Insured Persons and / o
/ beneficiaries.

All the ESIC Field
building/premises of the office during
10.03.2025.

All the ESIC Field Offices/Hospitals/ Med
activities carried out to th

compliance reports on
basis. Also, some actjvity related quality
necessary) along with a brief Note may

Hgrs. immediately after the event/programme

Social Media Handles etc.

This has the approval of the Director General.

To:-

be mailed/ sent on WhatsApp

Offices/Hospitals/ Medical Institutions are directed to illuminate the
‘special Services Fortnight'

from 24.02.2025 to

ical Institutions are also requested to send
e concerned Divisions of ESIC Hars., on daily
Photographs & Video Clips etc. (wherever

to PR Branch,
for wider publicity t!l_rough ESIC/MoL&E

1721842185 /2025

Signed by Rakesh Kumar

Date: 31-01-2025 15:43:42

(Rakesh Kumar)

Dy. Director (PR)

1. PPS/PS to DG/FC/CVO/AIl ICs/All MCs for information and further necessary action - with

regard to their concerned section.

It is also reguested that the Divisional Heads must

coordinate and monitor all the activities related to their subject matter from the day of issue

of this Memorandum (from 03.02.2025 onwards)

2. All Zonal ICs/All Zonal MCs for information and further

necessary action - with regard to
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7.

8.

172184236/2025

their concerned Zones. It is also requested that the Zonal Heads must coordinate and

monitor all the activities related to their Zones from the day of issue of this Memorandum
(from 03.02.2025 onwards)

All Addi. Commissioners & Regional Directors/Regional Directors/joint Directors
(1/c)/Dy. Directors (l/c)

All Deans of ESIC Medical Institutions
All Medical Superintendents of ESIC/ESIS Hospitals

D(M)D, D(M)N and NTA
Website Contents Manager with a request to upload the same on ESIC Website.

Rajbhasha Shakha - with request to upload the Memorandum in Hindi.
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No.: P-11/14/11/AKAM/2023-Bft-I| Date: 06-02-2025

To
AC&RDs/Directors/JD (1/Cs)
All Regional/Sub-Regional Offices
Em ' State Insurance Corporati

Subject- Activities to be carried out during Special Services
Fortnight (24.02.2025 to 10.03.2025)-reg.

Sir/Madam,

As you are aware that ESIC will be observing Special Services
Fortnight from 24.02.2025 to 10.03.2025. Further, 74th Foundation Day
of ESIC will be celebrated on 24.02.2025. Commemorating the event, the
following activities to be carried out by ROs/SROs:

‘ 1.Clearance of Pending Benefit Claims/Bills: Field units have to
““conduct a special drive for clearance of pending benefit
claims/bills/cases of IPs and their dependents during Special Services

Fortnight...

Therefore, all ROs/SROs are requested to ensure the clearance of all the
pending benefit claims by 10.03.2025 and furnish data regarding date-
wise pending/settled benefit claims/bills/cases of IPs and their
dependents during Special Services Fortnight on daily basis in the
Google spread sheet, which will be shared separately by Benefit Branch
(HQ) through e-mail. Final data must be updated by 10.03.2025 at 5:00
PM.

This issues with the approval of the Director General, ESIC.

Encl.: As above

Yours

Signed by Chandra Bhanu
Jha
Date: 06-02-2025 13:35:29
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sincerely,

(Chandra Bhanu Jha)

Jt. Director (Benefit)

Copy to:-

1. PR Branch,Hgrs.

2. Web content Manager with request to y

pload the Circular in ESIC
website,



